2023 ANNUAL GENERAL MEETING OF THE
INTERNATIONAL INSTITUTE OF LOSS ADJUSTERS

IN MAGNIFICANT SPAIN!!
EVENTS AND AGENDAS




1ST STAGE OF THE TRIP: BILBAO PreConference
BASQUE COUNTRY (EUSKADI) / CANTABRIA

City of BILBAO (September 27" and 28%", 2023)

Welcome Cocktail Reception Wednesday, September 27; Tour
of Bilbao Thursday, September 28th

Bilbao is today an internationally recognized urban reference
because the strength of its avant-garde is based on integration and
respect for its industrial past.

Bilbao tour includes transportation for panoramic view, local guide
for up to 8 hours to tour the city, additional Museum guide,
entrance to the Museum and funicular ticket.




SAN SEBASTIAN (September 29t", 2023)

The city of San Sebastian (Donostia) belongs to Gipuzkoa,
a province full of dream beaches, monumental towns, farmhouses
surrounded by spectacular mountains and an extensive and varied
cultural and gastronomic offer. Tour to San Sebastian and
Hondarribia includes transportation, local guide for up 9 hours and
ticket to Monte Igueldo.

We will travel from Bilbao to San Sebastian by private bus,
with a bilingual guide at all times. Our objective today will be to
get to know a medieval town by the sea such as Hondarribia and
the capital of Gipuzkoa, San Sebastian.

Our first stop will be Hondarribia. It is undoubtedly the best
preserved city in Gipuzkoa. Its streets are a medieval layout with
stately buildings, narrow cobblestone streets, in whose corners a
little piece of history is always kept. But if there is something that
gives identity to this city, it is its gastronomy.

We will take a tour of the city of Donostia and enjoy the views of
its beaches and best places.




SANTANDER- SANTILLANA DEL MAR (September 30™",2023)

Tour to Santander and Santillana del Mar

Includes transportation, accompanying guide, local guide
during 4 hours (this guide is mandatory according to the local
authority). From Bilbao we will go to another autonomous
community in the north of Spain, Cantabria, to visit Santander and
a traditional town called Santillana del Mar, where the Altamira
Cave is located.




22 STAGE OF THE TRIP: Conference/AGM Madrid
WELCOME TO MADRID / TOLEDO

MADRID (October 1%, 2", 3rd, 4th and 5th, 2023)

On Sunday, October 1%, we will leave Bilbao very early for
Madrid by bus with the intention of arriving on time to take
advantage of part of the morning in the city. Conference Welcome
Reception at Madrid hotel.

On Monday, October 2", after breakfast we will get on the
bus to make a tour through the city. City tour and museum EI Prado
— Real Palace

On Tuesday, October 3™ is one of the key days of this
annual meeting. It is the day that the Annual General Meeting
will take place for the meeting of the members.

On Wednesday, October 4™, the busiest day of work, the
Educational Conference will take place, attended by IILA
members and local participants.




TOLEDO (October 5™, 2023)

On Thursday, October 5™, we will make a leap in history to visit
Toledo, one hour from Madrid.

32 STAGE OF THE TRIP:
WELCOME TO SEGOVIA / CUENCA

SEGOVIA / CUENCA (October, 6™ & 7™, de 2023)

Excursions to both Segovia and Cuenca make up the last
stage of this trip to Spain. On Friday, October 6%, after breakfast
at the hotel, we will leave for the Community of Castilla-Leon, a
trip of just over an hour. The intention is to spend a quiet and
relaxed day in a city that falls in love at first sight and return home
to sleep, that is, to our hotel in Madrid. Forget the noise of a big
city like Madrid and breathe other airs.

Segovia is a Spanish municipality and city, it is also the capital
of the province of the same name and which belongs to the
autonomous community of Castilla 'y Ledn. This city is known for
being one of the most visited in the European country, its history
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dating back several centuries. An agueduct from Roman times, a
Gothic-style cathedral, palaces with more than 500 years of
history...

On Saturday October 7t we will visit Cuenca.

Cuenca is a Spanish city and municipality that belongs to the
autonomous community of Castilla-La Mancha, and is also the
capital of the homonymous province.

It is one of the places with the greatest historical appeal, and
also has beautiful natural landscapes.




