
I N T E R N A T I O N A L  I N S T I T U T E  O F  L O S S  A D J U S T E R S

IILA

A Day at Court      
6 0 T H A N N U A L E D U C A T I O N A L C O N F E R E N C E

Tuesday, October 20, 2026  ·  Ball Brothers Minster Court, London

P R O G R A M M E

9:00 Arrival & Green Room Welcome

9:30 Sponsor and IILA Introductions

10:00 Neil Roberts, Head of Marine & Aviation Claims, Lloyd's Market Association

11:00 - 12:00
Rich Woodhams, Head of Claims, Dale Underwriting Partners
Robert M. Runyon III, Esq. - Horst, Krekstein & Runyon, LLC

12:00 - 13:00 Lunch

13:00 - 14:00
Maria Andriola, Claims Manager Property & Casualty, Argenta Syndicate Management
Juliet Hamilton, Executive Director, Howden Group
Helen A. Franzese - Foran Glennon, London

14:00 - 15:00 Waseem Ansari, P.E. - QED Global Solutions

15:00 - 15:45
Katrina Einchcomb, Transportation Claims Manager, Attento Underwriting
Robert M. Runyon III, Esq. - Horst, Krekstein & Runyon, LLC

15:45 Session Wrap-up, Q&A, Sponsor Identification

16:00 - 17:00 Cocktail & Appetizer Reception

Venue Details Please Note

Lloyd's of London
One Lime Street, London EC3M 7HA

Nearest stations: Bank / Monument / Liverpool Street

Registration from 09:00 · Programme commences 09:30

Dress Code: Business Professional

Dietary requirements: Please note on registration

Photography may be taken at this event

RSVP by 30 September 2026

[email protected] · www.iila.org  ·  +44 (0)20 7000 0000
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9:00 Arrival & Green Room Welcome

9:30 Sponsor and IILA Introductions

10:00 Keynote Presentation: Market & Current Events
Neil Roberts, Head of Marine & Aviation Claims, Lloyd's Market Association

11:00 - 12:00 Panel Discussion: Insights into Property Claims & Shipping Risks
Rich Woodhams, Head of Claims, Dale Underwriting Partners
Robert M. Runyon III, Esq. - Horst, Krekstein & Runyon, LLC

12:00 - 13:00 Lunch

13:00 - 14:00 Panel Discussion: Inside a London Market Claim: From First Notification to Resolution

Maria Andriola, Claims Manager Property & Casualty, Argenta Syndicate Management
Juliet Hamilton, Executive Director, Howden Group
Helen A. Franzese - Foran Glennon, London

14:00 - 15:00 The Forensic Engineering Process: Standards, Methods and Best Practices
Waseem Ansari, P.E. - QED Global Solutions

15:00 - 15:45 Current Concerns in Cargo and Shipping Issues
Katrina Einchcomb, Transportation Claims Manager, Attento Underwriting
Robert M. Runyon III, Esq. - Horst, Krekstein & Runyon, LLC

15:45 Session Wrap-up, Q&A, Sponsor Identification

16:00 - 17:00 Cocktail & Appetizer Reception

SPONSORS

9:00 Arrival & Green Room Welcome - Coffee Service Provided

9:30 Welcome & Introductions

10:00 Keynote Presentation: Market & Current Events
Neil Roberts, Head of Marine & Aviation Claims, Lloyd's Market Association

11:00 - 12:00 Panel Discussion: Insights into Property Claims & Shipping Risks
Rich Woodhams, Head of Claims, Dale Underwriting Partners
Robert M. Runyon III, Esq. - Horst, Krekstein & Runyon, LLC

12:00 - 13:00 Lunch - Provided

13:00 - 14:00 Panel Discussion: Inside a London Market Claim: From First Notification to Resolution

Maria Andriola, Claims Manager Property & Casualty, Argenta Syndicate Management
Juliet Hamilton, Executive Director, Howden Group
Helen A. Franzese - Foran Glennon, London

14:00 - 15:00 The Forensic Engineering Process: Standards, Methods and Best Practices
Waseem Ansari, P.E. - QED Global Solutions

15:00 - 15:45 Shipping Claims
Katrina Einchcomb, Transportation Claims Manager, Attento Underwriting
Robert M. Runyon III, Esq. - Horst, Krekstein & Runyon, LLC

15:45 Session Wrap-up, Q&A, Sponsor Identification

16:00 - 17:00 Cocktail & Appetizer Reception

Venue Details Please Note

Ball Brothers Minster Court

Minster Court, Mincing Lane

London, EC3R 7PP

Registration from 09:00 - Programme commences 09:30

Dress Code: Business Professional

Dietary requirements: Please note on registration

Photography may be taken at this event

RSVP by 30 September 2026

For more information contact Jerry Provencher at

jprovencher@provencherclaims.com

Arrival & Welcome - Continental Breakfast Provided

Dietary restrictions: Please note on registration

Welcome & Introductions - Sponsor Identification

Session Wrap-up & Q&A

Welcome, Introductions & Sponsor Recognition

Session Wrap-up, Questions & Answers


