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Qualifications

CILA - Associate of the Chartered Institute of Loss Adjusters (UK) 



Post Graduate Diploma in Business (Auckland University)

ANZIIF - Associate of the Australian & New Zealand Institute of Insurance & Finance 

                                           NZILA - Associate of the New Zealand Insurance Law Association
Professional Memberships

CILA, NZILA, ANZIIF, IILA, Society of Construction Law NZ
Industry/Institute Position/s
My entire career has been in the insurance industry with an expertise in specialist areas of loss; including leadership in catastrophe events in New Zealand and internationally.  Now as a Director and Head of Specialist Services at Crawford & Company New Zealand, New Zealand’s leading Loss Adjusting firm, I lead our boutique team specialising in the management and resolution of complex and major losses. 
I have a passion for leading teams on large and complex claims and to achieve success it is essential to identify the key issues that will arise and create an effective strategy for the claim resolution. My team is made up of highly experienced and qualified insurance professionals with a can-do attitude and I foster a team approach to deliver a bespoke solution that is fit for purpose for each unique claim requirement. 
 Each major loss is project managed with a clear brief, claim plan, and the identification of internal and external experts required to supplement the team. I ensure there are no surprises and manage expectations through clear and regular communication, keeping all parties informed and on task throughout the claim resolution. 

Area of Specialization
Public & Products Liability

 Product Recall & Contamination

 Professional Indemnity

 Litigation Support

 Construction Risk

 Earthquake Claims
 Major Property Losses

 Financial Losses

 Liability Losses

Forensic Accounting

Training for Customers

Operational Area


New Zealand and South Pacific arena
Address



Level 9, 
23 Customs Street East, 
Auckland, 1010





New Zealand
Business Telephone


+64 9 368 2170
Business Fax



+64 9 300 7391
Email




peter.ziegler@crawford.co.nz
Website



www.crawford.co.nz
International Institute of Loss Adjusters, Inc.
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